
AHalr: aHKerHpoBaHNn norpe6nteneit za 2020 rog'

C 14,qexa6pn no 30 4exa6pn 2020 roga 6stro npoeeAeHo oqepeAHoe aHKerilpoBaHhe norpe6Nreneil

OnpoLueHo 4100 norpe 6vtreneil, qro cocraB1ner l,gsyo or o6qero Ko'nhqecrBa (21'0760)

norpe6nreleil xareropn!4 (Hace.neHXe)).

3ann. renepa/lbHoro AhPeKroPa

no 3KoHoMl4Ke il MapKerHHry Typ,qanree |K.V.

)

Axrarrnoa H.T.

Nsn/n f'loxa3atenN oLleHKH AeRTe,nbHocrn npeAnphffThn 2019 rog 2020 rog

1

Vgo a4ereopeH Hocrb KdHecrBoM Bop,bl 100% r00%

2 V4oaneroopeHiocru norpe6Nrenefi 6ecnepelohuoil

no4aveil eogut 99,88% n0%

3

V4oerereopeHHocrb norpe6rreleil AaBneHheM
(Hanopom) ao4ur

qg qol" qo qRo/

4

V4oenereopeH Hocrb KaqecrBoM pa6or no

ycrpaHeH rhc :acopeH rfi KaHan il3a qhoHHg! 1911

L00% qq qRol"

V4oenereopeH Hocrb KatlecrEoM pa6or no

VCTOAHEHh}O VTCqEK il3 BOAONPOBOAA

roo% rcj%

6

V4oaneroopeHHocrb KaqecrBoM paoor no

L{eHrpa.n bHofi grcnervepcxoil (axnovan He

o6pauqaeutaxcR a6oneHroB)

99,92% 99,88%

7

V4o anereo pe H Hocrb KaLlecrBoM pa6or grnepcxoil

cnVx6ur (xonrponeput)

qq 6?0/ oo q10l^

8

V4oaneroopeHHocrb pa6orofi WEB-cailra r
KaHLle.nnprei TOO <BPM>r (or urcna 3Hatoqhx

cyulecrBoBa HVn n nonb3yroulax cailronn)

o

too% qq q60l"

9

VgoerereopeHHocrb KaqecrBoM pa6or no ycraHoBKe h

o6cnvxheaHra o n pr,r6opoB yLlera BoAbl

99,73%
qo q60l^

10

CpeAHni npoqeHr yAoBnerBopeHHocrl4 99,88% 99,96%

Ha,{a.nuHktx orAela lzl68H r 14CO



V4oenereopeHHocrb norpe6rreneil ocranacu Ha ypoBHe npou,noro foAa.

Bonpoc N91. yAoBnerBopeHbl rtH KaqecrBoru eo,qul?

Bce 4L00 onpolxeHHbrx norpe6rreneil 6unn yAoBnerBopeHbt KaqecrBoM Bo4bt.

Bonpoc Ne2. Secnepe6oilHo nh noAaercfl nurbeBafl eo4a?

4100 vz vtcna onpolueHHbrx, oraerh.nH no.floxhre.nbHo. V4oelerBopeHHocrb cocraBh,na I00%.
Bonpoc Ne3. Y4oeaerBopeHbt nn Aalnetnenn (xanopa) ao4ur?

O4ltH norpe6nrens orMerh.rl, qro AaBneHhe BoAbt ocna6no.!aHHbtM Bonpocor'n 6urrir yAoBnerBoper-ibl

99,98%

Bonpoc N94. yAoBrlerBopeHbr nr Bur Kar{ecrBoM pa6or no 3acopeHhxl KaHa,[h3aqroxHofi cerr?
O4ran norpe6ntenu 3aAan Bonpoc, noLreMy He Lrhcrnr KaHanh3aqhro e 4onne?(A6aa 1,4-7\

V4oalereopeHHocrb cocraBH.na 99,98%

Bonpoc Ne5. V4oanerBopeHbr nr Bur KaqecrBoM pa6or no ycrpaHeHhlo yreqex h3 BoAonpoeo4a?

ilorpe6urenv orMervlnl4, trro Ha 3aflBKh no ycrpaHeHho yreqeK yqacrKr4 pearhpyer oneparxBHo.

VgoeleraopeHHocrb cocraBhna 100%.

Bonpoc N96. yAoBnerBopeHbr nr Bur *r""tr"or pa6orur L{eHrpanbHofi 4rcnervepcxoi cnyx6sr?
B qelom pa6oroi qeHrpanbHoil gncnervepcxoil norpe6nrenh AoBonbHbr, Heyp,oenerBopeHHocrb

Bblpa3il,rril nnru norpe6rrenn (Ka:ur6ex 6u 6-9, [araprH a 20-78,1-6nn xp 9-72, Pecny6nuxu 34-29,

3acreuHaR 1|K.) no nphLrhHe 3aHflrocrh rene$ona. V4oeneraopeHHocrb cocraBhra 99,88%.

Bonpoc Ne7. YgoanerBopeHbr nuBat KaqecrBoM pa6orbr granepcxoi cnyx6ul (xonrponepur)?
Tpr.r norpe6hrers Bbrpa3unn HeAoBolbcrBo reM/ qro KoHTponepbr He nphHocffT KBhraHU,kllo,

(lracapeea 20, I-lp,[,aHoaa 29,3ruxp 5-14) ogran norpe6urenb, npr4qhHa orpHqarenbHoro orBera
orMern/t/ qro y Hhx 3aMoK c/roMaH B cnel{ilanbHo orBeAeHHoM noMeqeHnn c BoqoMepaMh (3ep4enr,r

47) Bcero: 4-a6oneHra V4oeneraopeHHocrb cocraBhna gg,9L%.

Bonpoc Ne8. V,qoenerBopeHbr nn Bur KaqecrBoM pa6orbr WEB-cafira h KaHqennprar,r TOO (BPM))?

floa norpe6hrenfl Bbtpa3hnil HeAoBo,rrbcrBo reM, L{To no our6xe nocraEtnu orMerxy He cMor.nh

3aperilcrpt4poBarbcn B nph,noxeHnn Tenerpannm u Watsap (AnrurH Aana yq l-l-93, AnrutH apbtK yti

4022a) V4o erereopeH Hocrb cocra Bhna 99,96%

Bonpoc Ne9 V,q,oenerBopeHbr ar Bur KaqecrBoM pa6orur no ycraHoBKe r,r o6cnyxhBaHhto npN6opoe
yr era ?

HeyAoaleraopeHHocrb abtpa3untl 4ea norpe6hrenfl no nphqfiHe 3aHRTocl4 reneQoHa ([laaun6exoea
5-20, Acxapoaa 24-65) V4osneroopeHHocrb cocraBh,na 99,96%.

Bonpoc N910. KaKoileng KoMMyHanbHbrx ycnyr4nn Bac RBnsercn Har4MeHee sarparnurnn?

54,1'2% onpolxeHHbtx norpe6nrereil c.rhralor HailMeHee 3arparHbrM ao4ocua6xe+ne n KaHa.[h3aL{hro,

2r,30% ragocHa6xeaue,11,,85%o TeneKoMMyHn{auvn,S,66% 3neKrpocHa6xeure, 4,07%

renlocHa6xeH ne.

Bonpoc N911.. Kax Bbl cqrraere, AocraroqHo nr nnQopMaqhh o AenrenbHocrra TOO <BPM>r e CMH?
Bce norpe6rre.nil cqHrarcr r,rHQopnnar-1Hro o AenrenbHocn4 TOO (BPM)> 4ocrarouHofi.

Co eceAnH norpe6nrenRMfi, Bbrpa3nauvMt HeyAoBnerBOpeHHocrb npoBeAeHa pa3-bRCHhre/rbHaR pa6ora

h COCTABNCH AKT.



3anr. reuepar bHofo Ar peKropa

no 3KouoMhKe h MapKeTilHry

Ha,{a,rluHr.ix orAena L46BH n V|CO

/{23-2/:#- Typ4anres )K.V

Axhrrnoe H.T.


